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From the Desk of Jim Catalino,

General Manager, Lawson Healthcare

Are you on the right track? We have a lot of helpful information
highlighted in this edition, specifically:

¢ A new one-day Workforce Management track on
Tuesday, April 5 at CUE11 in Boston. Designed to provide
a valuable experience for leaders who are responsible for
carefully balancing skill mix, cost and employee
satisfaction to provide superior patient care. LAWSON

You'll see WFM 4.0, hear a customer upgrade story, CUE
attend the first WFM User group and try our new

touchscreen kiosks. The track is offered at a reduced —
price of only $1,000 (regularly $2,295). Read the article
“Join Us at CUE 11" for more details.

e We're launching a new WFM User Group to facilitate
information-sharing among Workforce Management
Customers. Join your peers at the first in-person meeting
at CUE 11. Read more about the new WFM User Group.

¢ Meet Pioneer POS, a new Lawson partner to provide our
Workforce Management customers with a low-cost
touchscreen kiosk option for our WFM Self-Service and
Time Collection applications. Read more.

e The votes are in, and we won! The Lawson Workforce
Management solution was chosen the “Industry
Leading HR Technology Solution” in the 2010
Tektonic Awards at the HR Demo Show - based partly on
a blind customer survey. Read more.

Thank you for your commitment to Lawson Healthcare and
Lawson Workforce Management solutions. We look forward to
continuing to provide you with world-class software, services
and support for many years to come. Read more.
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